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PRODUCT WARRANTY 
 
 
Stackpole Electronics, Inc. (SEI) warrants that its products, at the time of shipment, 
conform to all pertinent specifications and are free from defects caused by faulty 
materials or workmanship.  Stackpole makes no other warranties, express or implied, 
to purchasers except as herein stated, and specifically, Stackpole makes no warranty 
as to the product’s merchantability or fitness for any particular use or purpose.  This 
warranty does not extend to any product which fails to operate because of 
misapplication or has been subject to misuse, neglect or accident, has been repaired 
or substantially altered, or has not been stored under proper conditions as 
recommended by Stackpole.  Components sold by Stackpole Electronics, Inc. are not 
recommended for use in critical life application or life support systems unless 
otherwise stated expressly in written form to the purchaser.  The warranty period is 
effective for one (1) year from date of shipment for all products other than the RC 
series of carbon composition resistors, for which the warranty period is six (6) months 
from date of shipment. 
 
All claims for alleged defects in the products shall be deemed waived unless made in 
writing and delivered to Stackpole within one (1) year of shipment of the alleged 
defective products to purchaser.  Stackpole’s sole liability with respect to the products 
shall be limited to the repair, replacement or refund of the invoiced purchase price of 
any defective products.  Stackpole, at its discretion, shall determine on a case-by-
case basis whether repair, replacement of refund will be the remedy respecting any 
such defective products.  Such repair, replacement or refund shall be the sole 
remedy that purchaser of the product shall have against Stackpole with respect to the 
quality performance or use of the product.  All other remedies which purchaser might 
have against Stackpole, statutory or otherwise, including, without limitation, the 
recovery of special, incidental consequential or punitive damages are hereby 
expressly excluded. 
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